New trend for mobile operators;
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Every operator should evaluate the benefits of
operations outsourcing
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Operator benefits from outsourcing
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Why Nokia as an outsourcing partner

Full outsourcing portfolio - and proven experience and expertise

* Global service organization and execution capability
- Plan, Build, Integrate, Operate, Optimize - covering all of technical operations

- Nokia has extensive experience in turnkey deliveries (24 customers in 20
countries) and network operations (15 operators in 14 countries)

* Leading expert in mobile technologies and 0SS

- Nokia’s complete system, terminal and performance know-how for enhancing
mobile user experience

- Nokia NetAct™, the only fully-featured, multi-vendor, multi-technology
operations support system (0SS) on a single platform for automating and
_ _centralizing operations across 2G and 3G
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