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Enterprise Wireless Dimensions
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What Are Enterprises Doing Today?
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Over 50 Million Enterprise Data Users in 
North America by Year-End 2008
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Source:  Gartner Report, “Forecast: Wireless Data Applications, North America, 2002-2008”
October 2004



Wireless Data Service Revenue Reaches Almost 
US $9 Billion North America by Year-End 2008
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Mobile Enterprise Applications: Killer 
Characteristics
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Value on Investment (VOI) Assessment:
Finding Tangible and Intangible Value 

Scope of Value Objectives

Scope of
Business 

Objectives

Process-
specific

Enterprisewide

IntangibleTangible

Example:
• Lower cost 

of sales

ROI VOI

Example:
• Increased 

margins

Example:
• Employee 

productivity

Synergistic

Example:
• Product 

innovation



Wireless Networking Hype Cycle, 2004Wireless Networking Hype Cycle, 2004

Technology 
Trigger

Peak of Inflated 
Expectations

Trough of 
Disillusionment

Slope of 
Enlightenment

Plateau of 
Productivity

Maturity

Visibility
UWB/803.15.3a/WiMedia

802.11n (Next-
Generation 
WLAN)

4G Wireless
Technology

802.15.4

802.11k

Location-Aware Technology

802.16d WiMAX 

802.11e (QOS)

802.11i 
(Security)

Bluetooth Peer-to-Peer

General 
Packet 
Radio 
Service

Wi-Fi 
802.11 a/g

CDMA 
2000 1xrtt

As of June 2004

8021.16e WiMAX

CDMA2000 1x 
EV DV Rev. D

Enhanced Data for 
Global Evolution

Mesh Networks — Sensor
Mesh Networks — Wide Area

RFID 
Warehouse 

Management 
Systems

WCDMA

Wi-Fi 802.11g

Wi-Fi Protected 
Access

802.20

CDMA2000 1x EV DO

High Speed 
Downlink 

Packet Access

Less than two years

Two to five years

Five to 10 years

More than 10 years

Key: Time to Plateau

Acronym Key
4G fourth generation
CDMA code division multiple access 
DO data only
DV data/voice
EV evolution
QOS quality of service
RFID radio frequency identification
UWB ultrawideband
WCDMA wideband code division multiple 

access
Wi-Fi Wireless Fidelity
WiMAX Worldwide Interoperability for 

Microwave Access
WLAN wireless LAN

Beyond Plateau:
2G Wireless
802.11b
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