
Software Release

Software Release Service — Broadband Support Services

Scope of the Service
The purpose of this document is to provide

information about Nokia Software Release
Service, which is part of Nokia Broadband
Services portfolio. This service provides the
customer with new Software Releases and
Corrections, excluding any hardware changes.

Software Release Service Includes

New Software Releases
• New Software Releases are a platform for

new improved software and new features

• Nokia bases the New Software Releases on
market analysis and customer feedback
about their needs for new features

• New Software releases are published at
regular intervals, typically every 6-14
months, the length of which varies with the
type of network element

• Some new features may be available as
optional modules in a new software release
These optional new features are sold
separately

Software Corrections
• All Software Corrections are available and

delivered with associated documentation

• Software corrections include minor feature
upgrades, software patches, bug fixes and
error corrections (point releases)

General
• Documentation for Software Release and

Software Correction includes all needed
technical information about the new
Software and Corrections

• Depending on the technology in question,
new Software releases or Corrections will be
available via online download from the
secure Nokia support website

Care service  (see Care service
description for details)
• Online Support consists of web password

access to Nokia Confidential and Proprietary
Support pages, which include user manuals,
technical bulletins, FAQs, release
documentation, open and solved problems,
and documentation for download.
Additionally, customers will receive proactive
notification via e-mail of new releases,
change notices, and technical information.

• Technical Assistance Center (TAC) makes
available to the customer remote support 24
hours a day, 7 days a week via telephone, e-
mail, or web by expert support engineers
trained on Nokia products

Excludes
• Software installations are not included in

Software Release Service. Installations
should be ordered separately using Nokia
Software Installation Service.

• Altered product, except as authorized by
Nokia

• Product not installed, operated, or
maintained in accordance with
specifications supplied by Nokia

• Distribution of information, documentation,
or software outside the agreed parties
territories or boundaries

• Hardware Repair Services
• Customs and duties

Benefits
• Nokia Software Release Service helps the

customer to maintain and improve the value
and quality of the existing network

• Notification of Software changes and
modifications are delivered automatically

• Faults discovered in the operational lifecycle
of the network are analyzed, investigated,
and corrections made and delivered: the
network’s quality is constantly improved
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Nokia Networks
Broadband Systems
2235 Mercury Way
Santa Rosa, CA 95407

www.nokia.com

Preconditions
• Products installed by a non-authorized party,

products not covered by a service contract
immediately after the warranty has expired,
must be Installation Certified at the current
Nokia Onsite support rates

• Nokia software must be at current release or
no more than two (2) releases back.  If a
system has fallen more than two releases
back, the customer must purchase the
necessary software releases (s) to bring their
network up to the current release.

Register product and service information
for all products to be supported under this
Agreement at: https://support.nokia.com.
The information in this document is subject to change without
notice and describes only the service product defined in the
introduction of this documentation. This document is intended for
the use of Nokia’s customers only for the purposes of the
agreement under which the document is submitted, and no part
of it may be reproduced or transmitted in any form or means
without the prior written permission of Nokia. The document has
been prepared to be used by professional and properly trained
personnel, and the customer assumes full responsibility when
using it. Nokia welcomes customer comments as part of the
process of continuous development and improvement of the
documentation.

The methods and procedures mentioned in this document cannot
be considered binding unless so defined in the agreement made
between Nokia and the customer. Nokia has made all reasonable
efforts to ensure that the instructions contained in the document
are adequate and free of material errors and omissions. Nokia
will, if necessary, explain issues which may not be covered by the
document.

Nokia’s liability for any errors in the document is limited to the
documentary correction of errors. Nokia WILL NOT BE
RESPONSIBLE IN ANY EVENT FOR ERRORS IN THIS DOCUMENT OR
FOR ANY DAMAGES, INCIDENTAL OR CONSEQUENTIAL (INCLUDING
MONETARY LOSSES), that might arise from the use of this
document or the information in it.

This document and the product it describes are considered
protected by copyright according to the applicable laws.

NOKIA logo is a registered trademark of Nokia Corporation.

Other product names mentioned in this document may be
trademarks of their respective companies, and they are
mentioned for identification purposes only.

Copyright © Nokia 2003. All rights reserved.


