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User Release Notes 

Nokia Mediamaster 9802 S 
Version 1.1 for  
Software version SC 3.0  

 
1. PURPOSE 

The new software version contains a number of new and enhanced functions, listed below.  
 

The purpose of this document is to list these new features, in relation to the current software version called 
SC 2.2 or even earlier versions, and to inform the reader about known anomalies. 
 

The detailed description of the functionality of this product can be found in the User Guide, which is located 
on: www.nokia.com. 
 
 
2. IDENTIFICATION 

Hardware:   Nokia Mediamaster 9802 S 
Software version:  SC 3.0    
 
 
3. NEW FUNCTIONS 

• Timer application for TV and radio channels. 
• The languages Dutch, Spanish and Italian are now supported. 
• Possibility to delete multiple channels at once  (see Performance issues below). 
• Receiver number settings: If you have more than one digital receiver using the same IR protocol, you can 

now use the same remote control to control up to four different receivers. The menu choice is located in 
User Preferences – Receiver Number. 

• Automatic download of applications transmitted by Viasat. This is the default behavior, which can be 
configured by selecting the menu choices “User Preferences” and “Parental control”. 

• DVB subtitling supported - Language can be selected by pressing the option button on the remote 
control. 

 
 
4. ENHANCED FUNCTIONS 

• Improved user interface for the First Time Installation procedure. 
• Improved user interface for DiSEqC switch configuration. 
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5. EXAMPLE DESCRIPTION OF THE DELETE CHANNELS FUNCTION 

The SC 3.0 software has a new way of deleting channels. The function is located as menu choice, selected 
from the menu entry “Edit Channels”.  
To mark a channel, network or satellite for deletion, please select the item and then press the OK button. 
The channels that will be deleted are now marked with a waste bin and a checked box. Each re-selection of 
an item will toggle the waste bin icon on and off indicating if the channel(s) will be deleted or not.  
When the selections are made the actual deletion will be performed when the "Back" button is pressed but 
only after a confirmation question. 

Two scenarios are described: Deleting a network and deleting all except one channel from a network. 
Deletion applies only to the "All TV" or the "All Radio" lists. Scenarios are valid for deleting a satellite.  
 
 
Scenario 1: How to delete an entire network: 

• Press the "MENU" button to open the "Main menu". 
• Select "Edit Channels". 
• Make sure the "All TV" list is the one listed below the "Edit Channel" title by pressing the left or right 

button on the remote. 
• Select "Delete channels". 
• Scroll the list until a network is selected. Networks are visualised as black text on white background 

without the satellite icon to the left. 
• Press "OK" to mark all channels within this network for deletion. 
• Now all channels are marked for deletion with a waste bin icon. 
• Press "Back" to confirm the deletion. 
• Acknowledge the deletion by pressing "OK".  
 
 
Scenario 2: How to delete an entire network: but a few channels 

• Carry out the same actions as described above but before pressing "Back", select one channel that is 
marked with a waste bin icon. 

• Press "OK" and this channel will be excluded from the deletion indicated by the missing waste bin icon. 
• Press "Back" to confirm the deletion. 
• Acknowledge the deletion by pressing "OK".  
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6. ADDITIONAL INFORMATION 

 

6.1 Timer failure 

In some rare occasions the timer might fail to display picture and/or sound. This can happen if the STB is in 
standby and the channel the timer is set on is coded using a CA module. The STB will execute the timer but 
as the CA module incorrectly decodes the channel there is no picture to view. The result is that the timer 
event is executed and removed from the timer list but no picture has been displayed. 

6.2 Satellite-data database 

During first time installation or when changing the antenna configuration, the predefined channel DK4 on 
the Thor satellite is coded, no preview picture will be visible unless there is a correct CA module with an 
authorised card inserted. 

6.3 Performance issues 

The performance of the STB and zapping speed in both menu handling and viewing mode depends on the 
number of channels in the "All TV" and "All Radio" lists. 

To increase the overall performance of the STB we recommend that the function "Delete channels" be used 
in order to keep the channel list optimal. This applies both to the "All TV" and "All Radio" lists. 

6.4 Aborting a timer 

To abort a timer you must hold down the "Menu" button on the remote control for about 5-10 seconds. The 
display will change from "t  X" to the channel number of the current channel when the time period has 
elapsed.  

6.5 Conditional Access Menus 

When the conditional access module detects that there is some authorisation problems when viewing a 
channel it might show a message explaining this problem. While this message box is active the STB will only 
respond to "Exit", "Back", "P+" or "P-" buttons on the remote control.  

For instance, the digits will not work and thus preventing the user from changing the channel. Press "Exit" 
or preferably, the "P+" or "P-" button to remove the message and change to another channel. 

 


