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1. INTRODUCTION 

To use the e-mail function on your phone, you need an e-mail account and two types of 
settings in your phone: 1) Service settings that contain the access point settings for e-mail 
and 2) E-mail settings. Firstly, set the service settings, secondly, select the access point that 
you want to use, and, finally, key in the e-mail settings. For more information, see your 
phone’s user’s guide. 

2. SERVICE SETTINGS FOR E-MAIL 

Press Menu and select Services, Settings, Connection settings. Select the first free set and 
press Activate. Then select Edit active service settings. For the availability of the service 
settings, contact your network operator or service provider. 
 
Setting Explanation 
Settings’ name The name of the connection set. Max. 20 characters. You can use 

any name. 
Homepage Not needed 
Session mode  Select Permanent or Temporary. 
Connection security Select On or Off. 
Data bearer Select GSM data or GPRS. If you select GSM data, the settings are 

listed in 2.1. If you select GPRS, the settings are listed in 2.2. 

2.1 GSM DATA BEARER SETTINGS 

Bearer settings: Use GSM data when your e-mail service provider requires dial-up access 
and gives you a specific phone number. 
 
Setting Explanation 
Dial-up number Local or international phone number 
IP address Not needed 
Authentication type Select Normal. 
Data call type Select Analogue or ISDN (v.110) depending on the network and 

modem. Check with your Internet access provider. 
Data call speed  Select 9600/14 400 
Login type Select Manual or Automatic depending on the access point in use. 

Check with your network operator or service provider. 
User name Key in the user name, max. 32 characters. 
Password Key in the password, max. 32 characters. 
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Display terminal window Select Yes to do manual user authentication for intranet connections. 

2.2 GPRS BEARER SETTINGS 

Bearer settings: Use GPRS if your e-mail service provider allows access through GPRS 
connection provided by the network operator. 
 
Setting Explanation 
GPRS access point Key in the access point name 

IP address Not needed. 

Authentication type Select Normal. 

Login type Select Manual or Automatic depending on the access point in use. 
Check with your network operator or service provider. 

User name Key in the user name, max. 32 characters. 

Password Key in the password, max. 32 characters. 

 
Note that you may need different service settings for WAP and e-mail. Some e-mail service  
providers may not allow access to your e-mail via a different service provider’s server. 
 
Next you have to define e-mail settings. 

2.3 ACCESS POINT SETTINGS 

Press Menu and select Messages, E-mail, Service settings. 
 
Settings Explanation 
Application Activates the e-mail service settings for the e-mail application. 
Default Select Default, if your e-mail uses the same settings as currently 

selected for the WAP browser. 

 

 
2/4  



 

3. E-MAIL SETTINGS 

Press Menu and select Messages, E-mail, Open, Settings, Mailbox in use. Select the 
mailbox that you want to edit and select Edit active mailbox. 

             
Pictures 1 – 5. Steps to active mailbox settings. 

 
Setting Explanation Where to find or obtain 
Mailbox name  The name for the mailbox. You can use any name. 

E-mail address Your e-mail address E-mail service provider 

My name Name or nickname, if you want 
the recipient see it. 

Use any name. 

Outgoing (SMTP) server E-mail server address E-mail service provider 

Outgoing (SMTP) port SMTP port number for outgoing 
e-mails (common value is 25) 

E-mail service provider 

Use SMTP authorisation Set to Yes, if the e-mail service 
provider requires authentication 
for sending e-mails. 

E-mail service provider 

SMTP user name User name for outgoing e-mails E-mail service provider 

SMTP password Password for outgoing e-mails E-mail service provider 

Include signature Personal signature that is 
automatically added to the end 
of the e-mail 

You can define it. 

Incoming (POP3/IMAP)  
server 

E-mail server address for the 
incoming e-mail. 

E-mail service provider 

Incoming (POP3/IMAP) port Port number: 110 for POP3 and 
143 for IMAP 

E-mail service provider 

POP3/IMAP user name User name to access the 
mailbox. 

E-mail service provider 

POP3/IMAP password Password to access the 
mailbox. 

E-mail service provider 

Reply-to address Another e-mail address for your 
incoming e-mails that differs 
from the one defined in E-mail 
address. 

You can define it. 
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Incoming server type Either POP3 or IMAP4. If both 
types are supported, select 
IMAP4. Changing the server 
type also changes the incoming 
port number. 

E-mail service provider 

Secure login APOP For POP3 only: On for the 
connection requiring an 
encrypted login, otherwise Off.* 

E-mail service provider 

Retrieve mails Can be set between 1 and 50 to 
retrieve desired number of e-
mail messages. 

You can define it. 

* Using encrypted login enables increased security for user names and passwords. It does not 

increase security for the connection itself. 
 
 
You should now be able to send and receive e-mail messages with your Nokia 6800 
Messaging Phone.      
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