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Introduction

This document shows how you can install and use your
Nokia 9500 Communicator as a modem through a
Bluetooth, data cable, and infrared connection.

Introduction

To use any of the connections described in this document,
you need a valid account with a network operator or an
Internet service provider.

Copyright © 2004 Nokia. All rights reserved.




Bluetooth connection

If your computer includes a compatible Bluetooth adapter,
you can connect your Nokia 9500 Communicator to your
computer through a Bluetooth connection and use your
device as a modem through the Bluetooth connection.

Before you can use your device as a modem through the
Bluetooth connection, you must install the correct modem
driver (inf file) on your computer. Download the latest
version from the Nokia site at www.nokia.com and copy
the file to the inf folder of your Windows installation
directory (for example, C:\WINNT\inf). If you have installed
Nokia PC Suite on your computer, you do not need to
download the modem driver separately, as it is included in
Nokia PC Suite and copied automatically to the correct
folder.

This document only describes one way of creating
Bluetooth connections on the computer. Depending on the
Bluetooth software installed on your computer, creating a
Bluetooth connection from your computer to your Nokia
9500 Communicator may be different from the way
described in this document.

Pairing your computer and device

Before your Nokia 9500 Communicator and your computer
can communicate, they need to be paired with each other.

To pair your computer with your device:

1 Activate a Bluetooth connection on your computer. For
details, refer to your Bluetooth connectivity
documentation.

2 Activate a Bluetooth connection on your Nokia 9500
Communicator by pressing Chr+.

3 Make sure that your Nokia 9500 Communicator is

visible to all other devices with Bluetooth connectivity:

® Press Desk, and select Tools— Control panel—
Connections— Bluetooth.

® On the Settings tab, check that the value of the My
telephone’s visibility field is Shown to all.

Bluetooth

(5 settings | Paired devices

Bluetooth active > Yes
My telephone’s visibility » Shown to all
My Bluetooth name » My Nokia 9500

Control panel

Done

4 To open the Paired devices tab, press Menu.

5 Press New. The device searches for all available devices
with Bluetooth connectivity and displays a list of
found devices.

Copyright © 2004 Nokia. All rights reserved.
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6 Select your computer from the Devices found list, and
press Pair.
B Search
Devices found ore
1 EMylaptop Pair
2 John's laptop
Close
7 Enter a passcode that is used for all connections
between the devices, and click OK.
: oK
Devices found
Pair with device
Device name:
Passcode:
Cancel

8 When prompted, enter the same passcode on your

computer.

9 Your devices are now paired and can communicate

with each other using the shared passcode.

Bluetooth

Settings | Paired devices |

= My laptop

10}

Edit
New
Delete

Done

Copyright © 2004 Nokia. All rights reserved.

Installing your device as a modem
using Bluetooth connectivity

Once your computer and device have been paired, you can
install your Nokia 9500 Communicator as a modem. You
can do this by using the Install a New Modem wizard in

your Windows.

To install your device as a modem using Bluetooth
connectivity:

1 Activate a Bluetooth connection on your computer and
on your Nokia 9500 Communicator.



2 Onyour computer, select Start— Settings— Control
Panel, and double-click Phone and Modem Options.

Phone And Modem Dptions x|

Dialing Fiules - Modems | Advanced |

The following modems are installed.

Modem Attached To

n dem  COM3
38 Bluelaoth Fax Modem COMB
3 Blustooth Modem COM3
Q@ Blugtooth Null Modem com10

Standard Modem over IR ink Mot present
Standard Madem over IR link #2 Mt present

Remove | Propeities |

Cancel | Apply I

3 To start the Windows Install New Modem wizard, click
Add.

4 Select the Don't detect my modem; | will select it
from a list option, and click Next.

Add/Remove Hardware Wizard

Install New Modem
Do you want Windows to detect your modem?

windows will now try to detect pour modem. Before
continuing, you should

1. Ifthe madem is attached ta your
computer, make sure it is tumed on,

2. Quit any programs that may be using
the madem.

Click. Mext when you are ready to continue.

[¥ Don't detect my madsm; | will sslect it from a list

< Back I Newxt > I Cancel
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g 5 In the Manufacturers list, select Nokia, then select 8 Select the port that you want to use for the Bluetooth
= Nokia 9500 Bluetooth. modem connection, and click Next.

9]

“é Add,/Remove Hardware Wizard

[ Install New Modem Install New Modem o
o Select the part(s) you want ko install the modzm on.

o

< Select the manufacturer and model of your modern. IF pour modem is not listed, or if you

- have an installation disk, click Have Disk. *You have selected the following modem:

8 [Nokia 3500 Biuetactn

"g o . Y El-n ::Imch lpmts do you want to install t?

= NetT =] [Nekia 3300 (DA B ot

fora) N:w ?Zl"&a Corparation r-u ] \ ¥ Selected ports

Hikia | Hokia 5500 1A,

Nokia Mobil: Fhones Nokis D211 GSM modzm

NOKIA TELECOMM. -

PO —
0 — _>I_I =l

Have Disk

<Back [ Mew> | Cancel | <Back [ Mew> |  Cancel

6 Click Next.
7 When prompted, accept the connection on your device
by pressing Accept.

Copyright © 2004 Nokia. All rights reserved.




9 When Windows has finished installing the modem, 10 A correctly installed modem is listed on the Windows g
click Finish. Phone and Modem Options, Modems tab. =
o
Add/Remove Hardware Wizard Phone And Modem Options 2l GCJ
Install New Modem . Dialing Fules  Modems |Advancad| <
todem installation is finished! (@)
2y ——" <
= <
Your madem has been set up successfull. e}
%\‘ Modem [ Atached To ] (=}
s figere Systems AC'ST Modem  COM3 o

= If i to changs th tings, dauble-click th UG S
Y Phores and Woclsm Uptons fson i Coril P, cick he 58 Blustooth Fas Modem come +
Modems tab, select this modem, and then click Propertiss 23 Biuctooth Modem CoMa “=J
T Bluetoath Mull Modem CoMI0 =
72 Nokia 9500 Bluetooth COMS [aa]

@ Standard Modem over IR link Mot present
@ Standard Modem over IR link H2 Mot present

<Back | Finish Cance]

Add Remove | Propeities |

K | Cancel | Apply I

Establishing a modem
connection through Bluetooth
technology

Once you have installed your device as a modem using
Bluetooth connectivity, you can establish a modem
connection through a Bluetooth connection.

Copyright © 2004 Nokia. All rights reserved.
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To establish a modem connection through a Bluetooth
connection:

1 Activate a Bluetooth connection on your computer
and on your Nokia 9500 Communicator. You do not
need to create a connection between the devices.

2 On your computer, right-click the Bluetooth icon on
the system tray, and select Quick Connect— Dial-up
Networking— Find Devices.

3 In Dial-Up Networking, select your device from the
list, and click Connect.

Service : Dial-up Networking ﬂﬂ

Select a device from the list below

Click the Refresh button to update the list.

| Device Type
Smart Phone

Device Hame
E Mokia 9500 Cammunicator

Status : Ready

Refresh | Lonnest |

4 Onyour device, accept the connection when prompted
by pressing Accept.

Copyright © 2004 Nokia. All rights reserved.

:@: Tip: You can authorize connections between
paired devices so that you are not prompted to
accept a connection. Select the device from
the Paired devices tab, press Edit, and change
the value of the Device authorised field to Yes.

5 In Connect BluetoothConnection, enter your user
name and password and the phone number received
from your network operator or Internet service
provider, and click Dial.

21|

Connect BluetoothConnection

User name: ITEsI User

Password: I

™ Save password

Dial | =l

Cocel | Popeties | hep |

6 Wait for the connection to be established. Once the
connection is established, you can use it as any other
modem connection.

For consecutive connections, you can establish the
connection from the My Bluetooth Places folder or from



the Bluetooth system tray icon Quick Connect— Dial-up
Networking menu. There is no need to pair the devices or
install the modem again.

Bluetooth connection

Copyright © 2004 Nokia. All rights reserved.
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Data cable connection

When you connect your Nokia 9500 Communicator to a
compatible PC with a DKU-2 data cable, you can use your
device asa modem. Before you can use the data cable, you
must install the Nokia Connectivity Cable driver on your
computer. Download the latest version from the Nokia
site at www.nokia.com and install the driver according to
the installation instructions before you connect your
computer and Nokia 9500 Communicator with a data
cable.

D Note: If you have installed Nokia PC Suite 6.4
on your computer, you do not need to install
the Nokia Connectivity Cable driver, as it is
installed with Nokia PC Suite 6.4. However,
make sure you install Nokia PC Suite before
you connect your computer and Nokia 9500
Communicator with a data cable.

Installing the cable modem

Once you have installed the Nokia Connectivity Cable
driver, you can install your Nokia 9500 Communicator as
a cable modem.

To install your device as a cable modem:

1 Connect your computer and your Nokia 9500
Communicator with a DKU-2 data cable.
Windows locates the data cable driver automatically.

Copyright © 2004 Nokia. All rights reserved.

If the Digital Signature Not Found dialog is displayed
during the process, click Yes to continue, and let
Windows finish the installation.

2 Onyour computer, select Start— Settings— Control

Panel— Phone and Modem Options, and check that
the Modems tab includes your device (Nokia 9500
USB).

Establishing a connection with a
data cable

Once you have installed your device as a cable modem, you
can establish a modem connection through the data cable.



To establish a modem connection through a data cable: 2 Double-click Make New Connection, and click Next.

1 Onyourcomputer, select Start— Settings— Network
and Dial-up connections.

Network Connection rd

welcome to the Network

REE Connection Wizard

s Inols Advanced

Qoeach CyFoders (B[ G B X

jetwork and Disl-up Connections x| @eo |

Using this wizard you can create a connection to other
computers and networks, enabling applications such as
e-mail, Weh browsing, file sharing, and printing

I = Hame [ Type [[status |
= S make New Comnection To continue, click Next

& -Local Area Cannection LAN Enabled
Network and Dial-up
Connections

“This folder conkains network
connections For this computer, and &
wizard to help vou create a new
connection,
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To create & new connection, cick
Make New Connection.

To open a connection, dlick its icon,

To access settings and components of
a eonnection, visht-click its icon and
then click Praperties < Back

Cancel |

To identify your computer on the
network, click Network Identfication.

To add additional networking

Components, ik e et 3 InNetwork Connection Type, select either Dial-up to

Components. . . .
Seoctan e o ien s desciption, |4 private network or Dial-up to the Internet, and click

2 object(s)

N
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Next. For details on your connection type, contact
your network operator or Internet service provider.

Network Connection Wizard

etwork Connection Type
*You can chaoss the type of netwark connection you want to create, based on
your network configuration and your networking needs

4

In Select a Device, select Modem - Nokia 9500 USB,

and click Next.

Network Connection Wizard

Select a Device
Thig i the device that will be used to make the connection

¥ Dial-up to private network!
Connect using my phone ine (modem or ISDN)

" Dial-up to the Internet
Connect to the Intemnet Lsing my phone line (madem or ISON).

" Connect to a private network through the Internet
Create a Virtual Private Network [VPN] connection or 'tunnel’ thiough the Intermet.

" Accept incoming connections
Let other computers connect to mine by phone line, the Intemet, or direct cable.

" Connect directly to another computer
Cornect using my serial, parallel, o infrared port.

‘fou have more than one dialup device on your computer.

Select the devices to use in this connection:
53 Infrared Maodem Port (SERIAL1-0)

adem - Nokia

< Back I Newxt > I

Cancel |

< Back I Newxt > I

Cancel |

Copyright © 2004 Nokia. All rights reserved.

5 In Phone Number to Dial, enter the phone number

received from your network operator or Internet
service provider, and click Next. For details on your



phone number, contact your network operator or

Internet service provider.

Network Connection Wizard

Phone Humber to Dial

“You must spacify the phane number of the computer or netwark you want to
connect to.

6 In Connection Availability, select either For all users
or Only for myself, and click Next.

Network Connection Wizard

Connection Availability
ou may make the new connection availabls to all users, or just yourself

Type the phone number of the computer o netwark you are connecting to. I you want
your computer to determine automatically how to dial from different locations, check Lise

dialing rules.

Airea code; Ehone number:

| | [roe7se

LCountiy/region code:

I I

[~ Use dialing rulss

“fou may make this connection available to all users, or keep it only for your own use. &
connection stored in your profile will not be available unless pou are logged on.

£ Only for myself

< Back I Newxt > I

Cancel

< Back I Newxt > I Cancel

Copyright © 2004 Nokia. All rights reserved.
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g 7 Enter a name for the connection, and click Finish. 8 In Connect Dial-up Connection, enter your user name
= and password, and click Dial to establish a connection
8 to your Internet service provider.

c Completing the Network

[ - Connection Wizard Connect Dial-up Connection

8 Type the name you want to use for this connection;

v

o] Ta create this connection and save it in the

[3+] Netwark and Dialup Connections Falder, click

1] Firich

(3] Ta edit this connection in the Network and Dialup

- Connections folder, select it, click File, and then click

[4+] Properties.

=) User name: |Nnkla

Password: I
[~ #dd a shortcut to my desktop ™ Save password
<Back [ Fish |  Cancel Dial [108754 =l

Dl |  Cocdl | Puopeties | Hep |

9 Wait for the connection to be established. Once the
connection is established, you can use it as any other
modem connection.

For consecutive connections, you can establish a
connection by double-clicking the connection name in
Network and Dial-up connections.

Copyright © 2004 Nokia. All rights reserved.




Infrared connection

If your computer includes an infrared port, you can use
your device as a modem through an infrared connection.

Before you can use your device as a modem through an
infrared connection, you must install the correct modem
driver (inf file) on your computer. Download the latest
version from the Nokia site at www.nokia.com and copy
the file to the inf folder of your Windows installation
directory (for example, C:\WINNT\inf). If you have installed
Nokia PC Suite on your computer, you do not need to
download the modem driver separately, as it is included in
Nokia PC Suite and copied automatically to the correct
folder.

Activating the infrared modem

Activating infrared by pressing Chr+[T] starts an infrared
connection that you can use to transfer files. To use
infrared as a modem connection, you need to activate
infrared as a modem on your Nokia 9500 Communicator.

To activate the infrared modem on your device:
1 Press Desk, and then select Tools— Modem.

Modem
Connection type:
Infrared  Disabled
Maodem

Following connections can he inftiated from
external device wien connected and enabled.
Blutooth

Data cable

Activate

Exit

2 Press Activate. The infrared modem connection is now
active, and you can install the modem on your
computer.

Establishing an infrared
connection

Once the infrared modem connection is active, you can
install the infrared modem.

Copyright © 2004 Nokia. All rights reserved.
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NeMurk and Dial-up
Connections

g To install the infrared modem: 2 Double-click Make New Connection, and click Next.
= 1 Select Start— Settings— Network and Dial-up

8 connections.

c welcome to the Network

c = Connection Wizard

8 Using this wizard you can create a connection to other

Qusearch CFoders ¢4 | 05 B2 X = computers and networks, enabling applications such as

o) P Ea—— j P60 | e-mail, Web browsing, file sharing, and printing,

v o " [ T

Pt i lame e Status | . i

I L sk New Connection To continue, click Mext.

P . - Local Area Connection LAN Enabled
(V.

=

This folder contains network
connections for this computer, and &
wizard to help you create a new
connection.

To creste a new connection, click
Make New Connection.

To open a connectian, click its icon,

To access setings and components of
a conniection, rioht-click ts icn and
then click Properties.

Cancel |
To identify your computer on the

network, click Network Identification.

To add additional networking

Compararts, ik feiatusl 3 InNetwork Connection Type, select either Dial-up to

Components. . . .
Seoctan e to view s desarptan. ¢ private network or Dial-up to the Internet, and click

2 object(s)

N

Copyright © 2004 Nokia. All rights reserved.




Next. For details on your connection type, contact your
network operator or Internet service provider.

Network Connection Wizard

Network Connection Type

*You can chaoss the type of netwark connection you want to create, based on
your network configuration and your networking needs

4 |n Select a Device, select Infrared Modem Port, and
click Next.

Network Connection Wizard

Select a Device
Thig i the device that will be used to make the connection

@ Dial-up to private network
Cornect using my phone line [modem or ISDN),
" Dial-up to the Internet
Connect to the Intemnet Lsing my phone line (madem or ISON).

" Connect to a private network through the Internet
Create a Virtual Private Network [VPN] connection or 'tunnel’ thiough the Intermet.

" Accept incoming connections
Let other computers connect to mine by phone line, the Intemet, or direct cable.

-

Connect directly to another computer
Connect using my serial, parallel, or infrared port.

‘fou have more than one dialup device on your computer.

Select the devices to use in this connection:

1AL1-0)
Modem - Standard Modem over IR link $2

[COME)

< Back I Newxt > I

Cancel |

< Back I Newxt > I

Cancel |

5 In Phone Number to Dial, enter the phone number

received from your network operator or Internet
service provider, and click Next. For details on your

Copyright © 2004 Nokia. All rights reserved.
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g phone number, contact your network operator or 6 In Connection Availability, select either For all users
= Internet service provider. or Only for myself, and click Next.

|9

qé Network Cannection Wizard Network Cannection

[ Phone Number to Dial Connection Availability

o “You must specify the phone number of the computer or netwark you want to “You may make the new connection available to all users, or just yourself

[¥] connect to.
o Type the phone number of the computer or network you are connecting to. I you wart You may make this connection avaiable to all users, or keep it anly for your own use. &
g your computer to determine automatically how to dial from different locations, check Lse connection stored in your profile will ot be available unless pou are logged on.

dialing rules

[
H: Create thiz connection:

— Airea code; Ehone number:

| B

£ Only for myself
Courtiy/iegion code;

[ 5|

[~ Use dialing rulss

< Back I Newxt > I Cancel < Back I Newxt > I Cancel

Copyright © 2004 Nokia. All rights reserved.




7 Enter a name for the connection, and click Finish.

Network Connection Wizard

Completing the Network
Connection Wizard

Type the name you want to use for this connection

Tao creats this connection and save it in the
Network and Diakup Connections folder, click
Finish

To edit this connection in the Metwork. and Dial-up
Connections folder, select it, click File, and then click
Properties.

™ Add a shortcut to my deskiop

< Back I Finish I Cancel

8 In Connect Dial-up Connection, enter your user
name and password, and click Dial to establish a
connection to your Internet service provider.

Connect Dial-up Connection

User name: |Nnkla

Password: I

™ Save password

Dial [108754 =l

Dl |  Cocdl | Puopeties | Hep |

9 Wait for the connection to be established. Once the
connection is established, you can use it as any other
modem connection.

For consecutive connections, you can establish a
connection by double-clicking the connection name in
Start— Settings— Network and Dial-up connections.
Before you establish a connection, make sure that you
activate the infrared modem on your device and that the
infrared port of your device faces the infrared port of your
computer.
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Adjusting the connection speed

Nokia Modem Options software offers an easy way of
adjusting the speed of your modem connection. Nokia
Modem Options is included in Nokia PC Suite. You can
download the latest version of Nokia PC Suite from the
Nokia site at www.nokia.com.

Check available connection speeds from your network
operator or Internet service provider.

To adjust the speed of a modem connection with Nokia

Modem Options:

1 Make sure you have installed Nokia PC Suite on your
computer.

2 Onyour computer, select Start— Settings— Control
Panel— Nokia Modem Options.

Copyright © 2004 Nokia. All rights reserved.

3 From the Installed Nokia Modems list, select the
modem connection the speed of which you want to
adjust.

% Nokia Modem Options x|

Nokia Modem OEtions
Refresh

Installed Mokia b ad:

Settings \

Data connection

Speed (kbits/s)
96 14.4 19.2 288 432

A
L)

Sending up to 96 kbits/s
Recelvingup to 96 kbits/s

Connestion method @ Modem
7 1SDN V110
7 1SDN 120

—

GPRS Diakup

@ BPRS access poink

Cooc ) caeel (o ) (b

NOKIA

4 Drag the slider left or right to the desired speed, and
click Apply.



Troubleshooting

For all connections, always check that your user name and
password are correct, and make sure that the network
signal is good.

Bluetooth connections

® Check that you have activated a Bluetooth connection
in both devices.

® Check that Nokia 9500 Bluetooth is listed in Phone and
Modem Options (Start— Settings— Control Panel—
Phone and Modem Options). See “Installing your
device as a modem using Bluetooth connectivity” on
page 6.

If you are using Bluetooth wireless technology with Nokia

PC Suite and a modem and experience problems, do the

following:

® Check that you have paired your device and your
computer.

® Activate Dial-up networking in your Bluetooth
Neighbourhood by double-clicking the Dial-up
networking icon.

e Reinstall the modem using Bluetooth connectivity. See
“Installing your device as a modem using Bluetooth
connectivity" on page 6.

If this does not work, disable Bluetooth connectivity from
the Nokia PC Suite in the following way:

® Open Nokia PC Suite.

® Double-click Manage connections.

* In Nokia Connection Manager, clear the Bluetooth
checkbox, and click OK.

Data cable connections

® Check that you are using a DKU-2 cable.

® Check that Nokia 9500 USB is listed in Phone and
Modem Options (Start— Settings— Control Panel—
Phone and Modem Options). See "Installing the cable
modem"” on page 12.

® Check that the value of the Data cable mode field is PC
Suite connection. (Press Desk, and select Tools— Control
panel— Connections— Cable setup.)

If you have connected your Nokia 9500 Communicator to

your computer with a data cable before installing the

Nokia Connectivity Cable driver, you may have to do

following:

1 Connect your device and computer with the data
cable.

2 Select Start— Settings— Control Panel—
System— Hardware— Device Manager.

3 Selectyour Nokia 9500 from Other devices, and select
Action— Uninstall.

Copyright © 2004 Nokia. All rights reserved.

(=)}
<
)
o
o
<
wv
v
o)
>
o
=
[ -




4 Unplug your device from your computer, and install
the Nokia Connectivity Cable driver according the
instructions.

Infrared connections

® Check that you have activated the modem infrared
connection on your device. See "Activating the
infrared modem" on page 17.

® Check that the infrared ports of your computer and
your device are face-to-face and that there are no
obstacles blocking the connection.

® Check that the infrared port connection is enabled on
your computer (Start— Settings— Control Panel—>
System— Hardware— Device Manager).

® Check that the infrared port connection is enabled in
the BIOS settings of your computer.
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