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This Quick Guide is a generic guide for all Nokia 88xx series and 8210 phones. When you are asked to select the
modem you will see Nokia **** , please select one of the following:
Nokia 8810 Nokia 8810
Nokia 8850 Nokia 8850
Nokia 8890 Nokia 8890
Nokia 8210 Nokia 8210

QUICK GUIDE TO USING THE NOKIA PHONE WITH LOTUS NOTES 4.6

In this Quick Guide it is assumed that the Nokia phone  is already installed.

Setting up

You must use the correct COM port in Lotus Notes. This COM port can be found as follows: Control Panel – Infrared
(Figure 1). In the case shown, COM4 is correct.

Figure 1. Correct COM port for the Nokia phone.

Before using Nokia products you will need to have a script file copied to the same location in which other *.mdm files
are located (for example c:\Program files\Notes\data\modems).
Nokia script files can be downloaded from our support web pages which can be found at the address
http://www.forum.nokia.com.

Once the files have been copied to the correct location, Lotus Notes must be configured from File – Tools – User
Preferences…

In User Preferences check from Communication Ports that the COM port your modem uses is enabled. (Figure 2).
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Figure 2. Checking that the COM port is enabled.

Now click on the COM port that your modem uses and click COMX Options…  to enter Additional Setup (Figure 3).

Figure 3. Entering Additional Setup.

In Additional Setup select the Modem type from the list and you should then see the correct script for your phone
(Figure 4).

Figure 4. Selecting the correct Modem type to use.

After that, you should have your modem configured in Lotus Notes. Now you may try to connect to the Lotus Notes
server. Go to File – Mobile – Call Server… Notes then asks for your password. After entering your Notes password a
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window will appear where you should enter your Server number. Enter your server number and click on More
Options… From there select the correct port (Figure 5).

Figure 5. Entering the Server number and checking that the correct COM port is used.

Now click on Auto Dial and Lotus Notes will attempt to Dial to the Lotus Notes Server.
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