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1. INTRODUCTION 

This Support Guide shows how to install a modem .inf file manually in Windows 2000. 
Following requirements should be met   

• Laptop computer with OEM Windows 2000 operating system with Service Pack 1 or 
above 

• Fully functional IrDA port in laptop computer (desktop computers not supported) 

• MS IRCOMM hot fix for Windows 2000 should be installed for proper IrDA functionality 
(http://support.microsoft.com/) 

• Unless Service Pack 3 is installed 

• Modem .inf file for your Nokia phone (www.nokia.com/phones/ select your phone from 
the drop down menu and then go to Product Support – Downloads page) 

• Data services (at least outgoing data) should be activated in order to be able to make 
data calls 

• Good GSM coverage and a well charged battery in both devices, as the data 
connection's power consumption is usually quite high. 

2. INSTALLING THE MODEM .INF AND SETTING UP 

Go to My Computer – Control Panel – Phone and Modem Options. In Phone And Modem 
Options go to Modems leaflet and click on Add…  and the Add/Remove Hardware Wizard 
starts. In Add/Remove Hardware Wizard select “Don't detect my modem; I will select it from a 
list” and click Next > (Figure 1). 

Figure 1. Installing the Nokia phone as a modem. 
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http://www.nokia.com/phones/


 

In Add/Remove Hardware Wizard select Have Disk… (Figure 2). 
 

Figure 2.  
 
In Install From Disk click Browse… (Figure 3). 

Figure 3. 

 
In Locate File browse through drives to find appropriate modem .inf file. (Figure 4). 

 
Figure 4. Locating file 
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After you have located and selected the appropriate modem .inf file Windows may ask you a 
question (Figure 5): (just click on Yes) 

 
Figure 5. Accepting warning. 

 

Now select the appropriate Nokia phone model from the list and click Next > (Figure 6). 

 
Figure 6. Select modem driver. 
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Select appropriate port and click Next (Figure 7). 

 
Figure 7. 

 

Now you have successfully installed a new modem to your computer. Just click Finish. Now 
you can make some configurations if needed or just click OK.  
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